ReaderTT.config = {"pagecount":41,"title":"Presentación de PowerPoint","author":"Gemma Vicente Sánchez","subject":"","keywords":"","creator":"Impress","producer":"LibreOffice 7.2","creationdate":"D:20220424005804Z'","moddate":"","trapped":"","fileName":"document.pdf","bounds":[[1100,825],[1100,825],[1100,825],[1100,825],[1100,825],[1100,825],[1100,825],[1100,825],[1100,825],[1100,825],[1100,825],[1100,825],[1100,825],[1100,825],[1100,825],[1100,825],[1100,825],[1100,825],[1100,825],[1100,825],[1100,825],[1100,825],[1100,825],[1100,825],[1100,825],[1100,825],[1100,825],[1100,825],[1100,825],[1100,825],[1100,825],[1100,825],[1100,825],[1100,825],[1100,825],[1100,825],[1100,825],[1100,825],[1100,825],[1100,825],[1100,825]],"bookmarks":[{"title":"Slide 1","page":1,"zoom":"XYZ 0 825 0"},{"title":"Introduction","page":2,"zoom":"XYZ 0 825 0"},{"title":"Slide 3","page":3,"zoom":"XYZ 0 825 0"},{"title":"Four things we\u2019d like to talk to you about today","page":4,"zoom":"XYZ 0 825 0"},{"title":"Slide 5","page":5,"zoom":"XYZ 0 825 0"},{"title":"Slide 6","page":6,"zoom":"XYZ 0 825 0"},{"title":"Slide 7","page":7,"zoom":"XYZ 0 825 0"},{"title":"Common UX research challenges today","page":8,"zoom":"XYZ 0 825 0"},{"title":"Some may wonder: Is UX Benchmarking\u2026","page":9,"zoom":"XYZ 0 825 0"},{"title":"Not really.","page":10,"zoom":"XYZ 0 825 0"},{"title":"Why is it now more important than ever before?","page":11,"zoom":"XYZ 0 825 0"},{"title":"\u2018You can\u2019t manage what you can\u2019t measure\u2019 Attributed to Peter Drucker, Mgt Guru","page":12,"zoom":"XYZ 0 825 0"},{"title":"Slide 13","page":13,"zoom":"XYZ 0 825 0"},{"title":"Slide 14","page":14,"zoom":"XYZ 0 825 0"},{"title":"Slide 15","page":15,"zoom":"XYZ 0 825 0"},{"title":"How to conduct UX Benchmarking studies","page":16,"zoom":"XYZ 0 825 0"},{"title":"Slide 17","page":17,"zoom":"XYZ 0 825 0"},{"title":"Once you have - defined measurable & comparable UX-related KPIs - selected competitors to benchmark against - defined target audience","page":18,"zoom":"XYZ 0 825 0"},{"title":"Slide 19","page":19,"zoom":"XYZ 0 825 0"},{"title":"Slide 20","page":20,"zoom":"XYZ 0 825 0"},{"title":"Slide 21","page":21,"zoom":"XYZ 0 825 0"},{"title":"Slide 22","page":22,"zoom":"XYZ 0 825 0"},{"title":"Slide 23","page":23,"zoom":"XYZ 0 825 0"},{"title":"Slide 24","page":24,"zoom":"XYZ 0 825 0"},{"title":"Slide 25","page":25,"zoom":"XYZ 0 825 0"},{"title":"Slide 26","page":26,"zoom":"XYZ 0 825 0"},{"title":"Slide 27","page":27,"zoom":"XYZ 0 825 0"},{"title":"Slide 28","page":28,"zoom":"XYZ 0 825 0"},{"title":"Slide 29","page":29,"zoom":"XYZ 0 825 0"},{"title":"Slide 30","page":30,"zoom":"XYZ 0 825 0"},{"title":"Study Design","page":31,"zoom":"XYZ 0 825 0"},{"title":"Brand Perception: Pre/Post","page":32,"zoom":"XYZ 0 825 0"},{"title":"Brand Pillar Metrics: Pre vs. Post Differences","page":33,"zoom":"XYZ 0 825 0"},{"title":"Overall Satisfaction","page":34,"zoom":"XYZ 0 825 0"},{"title":"Net Promoter Score (NPS)","page":35,"zoom":"XYZ 0 825 0"},{"title":"Task 1: Learn & Explore","page":36,"zoom":"XYZ 0 825 0"},{"title":"Usability Metrics: Learn & Explore","page":37,"zoom":"XYZ 0 825 0"},{"title":"Blue Cross Blue Shield Liked Best: Learn & Explore","page":38,"zoom":"XYZ 0 825 0"},{"title":"Top Frustrations: Learn & Explore","page":39,"zoom":"XYZ 0 825 0"},{"title":"Some takeaways","page":40,"zoom":"XYZ 0 825 0"},{"title":"Slide 41","page":41,"zoom":"XYZ 0 825 0"}],"thumbnailType":"jpg","pageType":"html","pageLabels":[]};
